Students with disabilities - experiences of studying

English and/or Creative Writing

This questionnaire aims to gather information about your experiences of studying subjects such as English literature, English language and creative writing. We would like to find out what works well for you on your course as well as what doesn’t. The questionnaire is part of a wider study, run by the English Subject Centre, that is designed to promote inclusive teaching practices in the English subject area. 

All completed questionnaires will be placed in a draw for £50 of book tokens (please supply an email address). 

If you have any questions about completing this survey, require it in an alternative format or would prefer to take the survey as a phone interview instead then please email us at englishsurvey@gmail.com. You can download the questionnaire in several Word formats at: 

http://www.english.heacademy.ac.uk/virtue/course/view.php?id=8 

We would also like to conduct some follow up interviews by phone or in person. Please indicate if you are willing to do this by providing contact details on the next page. 

If you would like to discuss your experiences of studying with other students in the UK then we have set up a discussion forum at the web address below. 

http://www.english.heacademy.ac.uk/virtue/mod/forum/view.php?id=95
Contact Details

1. I do not wish to be contacted for a follow up interview  FORMCHECKBOX 


2. e-mail address (required for entry to the draw or follow up survey)
     
3. Name (only required for those interested in participating in the follow up survey)
     

4. Phone number (only required for those interested in participating in the follow up survey)
     

5. Online chat e.g. Skype, MSN, Yahoo (alternative contact method for those interested in participating in the follow up survey)
     

General Information


We would like to begin by collecting some basic information on your course and the nature of your disability.


6. Course title e.g. English Literature

     
7. Mode of attendance

Full-time  FORMCHECKBOX 



Part-time  FORMCHECKBOX 


Distance Learning  FORMCHECKBOX 
 

8. Level of study

Undergraduate  FORMCHECKBOX 


Postgraduate  FORMCHECKBOX 



9. Year of study

Applicant 
 FORMCHECKBOX 


Year 1

  FORMCHECKBOX 



Year 2
 FORMCHECKBOX 


Year 3

  FORMCHECKBOX 



Year 4
 FORMCHECKBOX 


Course completed  FORMCHECKBOX 
 


10. Disability type

1 - Specific Learning Difficulty (SpLD) e.g. dyslexia, dyspraxia 
 FORMCHECKBOX 
 

2 - Visual impairment (blind or partially sighted)


 FORMCHECKBOX 
 

3 - Hearing impairment (deaf or hard of hearing)


 FORMCHECKBOX 
 

4 - Mobility difficulty / wheelchair user 




 FORMCHECKBOX 
 

5 - Personal care support 






 FORMCHECKBOX 
 

6 - Mental health 








 FORMCHECKBOX 
 

7 - Unseen disability e.g. asthma 





 FORMCHECKBOX 
 

8 - Multiple disabilities 







 FORMCHECKBOX 
 

9 - Other disability 







 FORMCHECKBOX 
 

10 - Autism / Asperger's Syndrome 




 FORMCHECKBOX 
 

11. If you would like to add further detail on your disability then 
please do so below.

     

The Best and the Worst

12. 
Before you look at the main part of the survey we'd like you to think about the best and worst experiences of studying your subject. These could be one off incidents or activities that have featured throughout the course.

13. What has been your best experience of studying English 
and/or Creative Writing?

     

14. Please provide details of the worst experience that you have 
had whilst studying.
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5


Bottom of Form

Experiences of independent study (outside of teaching sessions)
We would now like to hear about your experiences of studying independently. Please provide as much detail as possible. Questions are not compulsory.

15. Have you experienced difficulties with any of the following 
activities? Please tick all that apply. 

Quantity of reading 





 FORMCHECKBOX 
 

Reading primary texts e.g. novels, poems 

 FORMCHECKBOX 
 

Reading secondary texts e.g. criticism
 

 FORMCHECKBOX 
 

Taking notes on your reading / research


 FORMCHECKBOX 
 

Essay planning 






 FORMCHECKBOX 
 

Essay writing 






 FORMCHECKBOX 
 

Long essays / dissertation 




 FORMCHECKBOX 
 

Proofreading 






 FORMCHECKBOX 
 

Preparing an individual presentation 


 FORMCHECKBOX 
 

Preparing a group presentation
 


 FORMCHECKBOX 
 

IT – use of word processing software 


 FORMCHECKBOX 
 

IT – use of online resources e.g. websites, journals 
 FORMCHECKBOX 
 

IT – use of virtual learning environments 
e.g. WebCT, FirstClass, Blackboard, Moodle 

 FORMCHECKBOX 
 

No difficulties experienced 




 FORMCHECKBOX 
 

Other (please specify)





 FORMCHECKBOX 
 

     

16. Please provide more detail on your experience of these 
problematic areas

     

17. Did you seek advice from someone to reduce the impact of any 
difficulties that you experienced? Please select all that apply

No 





 FORMCHECKBOX 
 

The lecturer for the subject 

 FORMCHECKBOX 
 

Your personal tutor 


 FORMCHECKBOX 
 

The departmental disability tutor
 FORMCHECKBOX 
 

The university disability service 
 FORMCHECKBOX 
 

Study skills / dyslexia tutor

 FORMCHECKBOX 
 

IT support 




 FORMCHECKBOX 
 

A personal assistant 


 FORMCHECKBOX 
 

A counsellor or therapist 

 FORMCHECKBOX 
 

Another student in the subject 
 FORMCHECKBOX 
 

A friend or family member 

 FORMCHECKBOX 
 

Other (please state who)

 FORMCHECKBOX 

 
     

18. If you have managed to reduce the impact of any of these 
difficulties then please indicate what study techniques and strategies you have used

Reading - Use of assistive technology software 
e.g. Jaws, TextHelp Read and Write, Supernova 

 FORMCHECKBOX 
 

Note-taking - visual methods 
e.g. colour coded highlighting, mind maps


 FORMCHECKBOX 
 

Essay planning - mind maps 





 FORMCHECKBOX 
 

Essay writing - writing frames, bullet pointed headings
 FORMCHECKBOX 
 

Proofreading - Use of assistive technology software 
e.g. Jaws, TextHelp Read and Write, Supernova 

 FORMCHECKBOX 
 

Other techniques and strategies (please specify)

 FORMCHECKBOX 
 
     

Experience of teaching

We would like to know how you have found different types of activities during teaching sessions. Please provide as much detail as possible. Questions are not compulsory.

19. Have you experienced difficulties with any of the following 
class based activities? Please tick all that apply.
Lecture

Seminar


Physical accessibility of rooms

 FORMCHECKBOX 



 FORMCHECKBOX 


Attention span[image: image2.png]







 FORMCHECKBOX 



 FORMCHECKBOX 


Note-taking[image: image3.png]







 FORMCHECKBOX 



 FORMCHECKBOX 

Writing tasks[image: image4.png]







 FORMCHECKBOX 



 FORMCHECKBOX 

Handouts – quality



 FORMCHECKBOX 



 FORMCHECKBOX 

Handouts – availability and timing

 FORMCHECKBOX 



 FORMCHECKBOX 

Viewing presentation slides / the board
 FORMCHECKBOX 



 FORMCHECKBOX 

Reading aloud[image: image5.png]


 




 FORMCHECKBOX 



 FORMCHECKBOX 

Giving presentations[image: image6.png]


 



 FORMCHECKBOX 



 FORMCHECKBOX 

Contributing to class discussions 

 FORMCHECKBOX 



 FORMCHECKBOX 

Small group work[image: image7.png]


 



 FORMCHECKBOX 



 FORMCHECKBOX 

Participating in drama / performance 
 FORMCHECKBOX 



 FORMCHECKBOX 

No difficulties experienced


 FORMCHECKBOX 



 FORMCHECKBOX 

20. Please provide more detail on your experience of these 
problematic areas

     

21. Did you seek advice from someone to reduce the impact of any 
difficulties that you experienced? Please select all that apply

No 





 FORMCHECKBOX 
 

The lecturer for the subject 

 FORMCHECKBOX 
 

Your personal tutor 


 FORMCHECKBOX 
 

The departmental disability tutor 
 FORMCHECKBOX 
 

The university disability service 
 FORMCHECKBOX 
 

Study skills / dyslexia tutor
 
 FORMCHECKBOX 
 

IT support




 FORMCHECKBOX 
 

A personal assistant 


 FORMCHECKBOX 
 

A counsellor or therapist 

 FORMCHECKBOX 
 

Another student in the subject 
 FORMCHECKBOX 
 

A friend or family member 

 FORMCHECKBOX 
 

Other (please state who)



     

22. If the impact of any difficulties that you experienced has been 
reduced then which adjustments or techniques have helped?

Lecturer adjusted their teaching style 



 FORMCHECKBOX 
 

Received course material in different format 


 FORMCHECKBOX 
 

Received course materials in advance 
e.g. reading lists, handouts, lecture slides 


 FORMCHECKBOX 
 

Received additional one-on-one tutoring/assistance 

 FORMCHECKBOX 
 

Received extra equipment/resources



 FORMCHECKBOX 
 

Was referred to experts/another service 



 FORMCHECKBOX 
 

Recorded classes 







 FORMCHECKBOX 
 

Received note-taking assistance
 



 FORMCHECKBOX 
 

Subject content was modified 




 FORMCHECKBOX 
 

Other (please state who)

     


Experience of using Virtual Learning Environments (VLEs)

We would like to know how you have found different types of activities that take place in a virtual learning environment e.g. Moodle, WebCT, Blackboard, FirstClass. Please provide as much detail as possible. Questions are not compulsory.

23. Have you experienced difficulties with activities that take 
place in a Virtual Learning Environment? e.g. WebCT, 


Blackboard, Moodle, First Class. Please tick all that apply.

No difficulties experienced 





 FORMCHECKBOX 
 

Live online discussion / online chat 




 FORMCHECKBOX 
 

Interactive tasks e.g. a quiz 





 FORMCHECKBOX 
 

Viewing course materials 





 FORMCHECKBOX 
 

Downloading course materials




 FORMCHECKBOX 
 

Computer based assessment





 FORMCHECKBOX 
 

Course does not use a virtual learning environment 

 FORMCHECKBOX 
 

Other (please specify)

     


24. Please provide more detail on your experience of these 
problematic areas.

     

25. Did you seek advice from someone to reduce the impact of any 
difficulties that you experienced? Please select all that apply

No 






 FORMCHECKBOX 
 

The lecturer for the subject 


 FORMCHECKBOX 
 

Your personal tutor 



 FORMCHECKBOX 
 

The departmental disability tutor 

 FORMCHECKBOX 
 

The university disability service 

 FORMCHECKBOX 
 

Study skills / dyslexia tutor 


 FORMCHECKBOX 
 

IT support 





 FORMCHECKBOX 
 

A personal assistant 



 FORMCHECKBOX 
 

A counsellor or therapist 


 FORMCHECKBOX 
 

Another student in the subject 

 FORMCHECKBOX 
 

A friend or family member 


 FORMCHECKBOX 
 

Other (please state who)

     
26. If the impact of any difficulties that you experienced has been 
reduced then which adjustments or techniques have helped?

 FORMCHECKBOX 
 Made use of assistive software e.g. screenreader

 FORMCHECKBOX 
 Lecturer improved accessibility of online materials

 FORMCHECKBOX 
 Was provided with an offline alternative

 FORMCHECKBOX 
 Other (please specify)

     
Experiences of exams

We would like to hear about your experiences of taking exams. Please provide as much detail as possible. Questions are not compulsory.
27. Have you experienced difficulties with any of the following 
activities? Please tick all that apply.

No exam based assessment on course 
 FORMCHECKBOX 
 

Revision 





 FORMCHECKBOX 
 

Accessibility of the exam paper 

 FORMCHECKBOX 
 

Understanding the questions 


 FORMCHECKBOX 
 

Planning and structuring your answers 
 FORMCHECKBOX 
 

Proof reading 




 FORMCHECKBOX 
 

Remaining calm




 FORMCHECKBOX 
 

Proof reading




 FORMCHECKBOX 
 

No difficulties experienced 


 FORMCHECKBOX 
 

Other (please specify)

     
28. Please provide more detail on your experience of these 
problematic areas

     

29. Did you seek advice from someone in order to try and reduce 
the impact of these difficulties? Select all that apply.

No 






 FORMCHECKBOX 
 

The invigilator 




 FORMCHECKBOX 
 

The lecturer for the subject 


 FORMCHECKBOX 
 

Your personal tutor 



 FORMCHECKBOX 
 

The departmental disability tutor 

 FORMCHECKBOX 
 

The university disability service 

 FORMCHECKBOX 
 

Study skills / dyslexia tutor 


 FORMCHECKBOX 
 

IT support 





 FORMCHECKBOX 
 

A personal assistant 



 FORMCHECKBOX 
 

A counsellor or therapist 


 FORMCHECKBOX 
 

Another student in the subject 

 FORMCHECKBOX 
 

A friend or family member 


 FORMCHECKBOX 
 

Other (please state who)

     
30. Did you receive any adjustments as a result of these 

difficulties? Select all that apply.

	Standard adjustment as part of university policy
	Adjustment made in response to your request




Received an additional time allowance[image: image8.png]



 FORMCHECKBOX 



 FORMCHECKBOX 



Questions given in audio format [image: image9.png]










i.e. reader, tape recorded 


 FORMCHECKBOX 



 FORMCHECKBOX 



Was allowed to take rest breaks [image: image10.png]




 FORMCHECKBOX 



 FORMCHECKBOX 

Typed answers on to a PC[image: image11.png]
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 FORMCHECKBOX 



 FORMCHECKBOX 

Received a modified exam paper

 FORMCHECKBOX 



 FORMCHECKBOX 

Questions were made available 






in audio format




 FORMCHECKBOX 



 FORMCHECKBOX 

Dictated answers to an amanuensis 





or scribe
[image: image13.png]







 FORMCHECKBOX 



 FORMCHECKBOX 

Was offered an alternative form of 





assessment e.g. oral presentation[image: image14.png]
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 FORMCHECKBOX 



 FORMCHECKBOX 

Was taught new revision methods [image: image16.png]


 
 FORMCHECKBOX 



 FORMCHECKBOX 

No adjustments received


 FORMCHECKBOX 



 FORMCHECKBOX 

31. If you received any adjustments then please comment on 
whether you found these helpful.

     

Course structure and guidance

We would now like to ask you some questions regarding your experience of the pace of the course and the guidance and feedback that you have received. Please answer as many questions as possible.

32. How have you found the following aspects of the course?


	Good
	Adequate
	Poor


The quality of the support documents 






e.g. course handbook, website[image: image17.png]




 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


The pace of the course



 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


The timing of the assessments







e.g. too close, too spread out[image: image18.png]
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 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 

The level of feedback given[image: image20.png]





 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 

The timetabling of your lessons

 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 

33. Please use this space if you wish to provide further detail on 
your answers to the previous question

     

Final questions


34. Since beginning your course, have you had any disability-
related experiences that have had a positive impact on your learning? If yes then please give details

No 



 FORMCHECKBOX 
 

Yes (please explain)
 FORMCHECKBOX 
 

     

35. Overall, how much has your condition or impairment impacted
on your learning in English or Creative Writing?

No impact 


 FORMCHECKBOX 
 

A little impact 

 FORMCHECKBOX 
 

A major impact 

 FORMCHECKBOX 
 

Comments      

36. Have you ever considered withdrawing from your course as a 
direct result of your disability’s impact on your ability to study?

No 



 FORMCHECKBOX 
 

Yes (please explain)
 FORMCHECKBOX 
 

     

37. What are your impressions of how English or Creative Writing 
staff relate to students with disabilities?

Well 

 FORMCHECKBOX 
 

Adequately  FORMCHECKBOX 
 

Not well 
 FORMCHECKBOX 
 

Comments      

38. What could your lecturers do to improve your study 

experience?

     
39. What in your opinion are the biggest barriers facing people 
with disabilities when studying English or Creative Writing at university?
     

40. What advice would you give to someone wanting to study 
English or Creative Writing at university who has a disability similar to yours?
     

41. Are there any further comments or additional information you 
would like to add?
     

Thank you for taking the time to help us with our study. Please save this document and send it as an email attachment to englishsurvey@gmail.com. If you need to post the survey then please email us your address and we will send you a stamped addressed envelope. 

We are intending to disseminate the results in the form of guidance and a report in the autumn of 2007. Details will be made available via our website nearer the time:

http://www.english.heacademy.ac.uk/ 
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